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'I.11~ State of lodia~la. by Attomcy Cicllcral Steve Carter am1 Lkpuiy Attonley echefal ":!7; 

Terry Toltiver, and 111e Respondent, All-Dry Waterproofing of Indiana, 111c.~ entcr illto a11 

~ lssu rance  of Voluntriry Compliance ("Assurance") pursuant to Indiana C'ode $ 24-5-0.5-7 

Any violatiol~ of IIIC ~ C I T H S  of this A S S ~ I ~ ; ~ I I C C  C O I ~ S ~ ~ ~ ~ I ~ C S  p r i ~ t z ~ l  / i~ i ' i t~  eviderlcc of a 

cleccptivc act. 'TIlis Assul-ancu i s  ur-itcruii inlo ~vithoul an) rldjud~catinn of any issuc of fact or 

law, and upon cor-lscnt of 111c pnllies. 

?'hc pat-ties agrce: 

I .  T l~c  Kespandeilt is a business that engagcs in honic impt-ovct~~ents, with a 

prrncipnl place of  business at 5540 W. 84"' Strcct, Indinnxpolis. Indiana, 46268, arid 

transacts busit~ess wi ti1 t ndiana consluncrs. 

2.  T l ~ c  terms olkthis Ass~trance apply to and are binding upon tlw Resl>oildcnt, its 

employees, agents, reprcscntatives, successors, and assiyis. 

3. The Respondent acknowledges the jurisdiction of thc Co~lsumcl- Protection 

Llivisio~l of thc Office o r  h e  Attonley Gerlcral tu in\,cstigate tuutre~-s hol-cinafiet- 

descri bcd. pul-surlnt tu thu nuthcwity 01' Inci. ('ode $ 4-h-9-4 and Intl. C'odc C'h. 24-5- 

0 .5 .  



3.  The R C S ~ O I I ~ ~ C I I ~  agrees that in every home impro!.ement tr~l~saclion it enters 

into il will provide a complctcd Ilome iniprovcment contract cotnpl ying with Ind. 

C'odc 24-5- 1 1 - 10 to thc conslm~er before it is signed by tile consumer. The 

Responileril agrezs that the contract musl contain at a minimum tllc following: 

(a) Thc name oC111e consumer and the address of t t ~ c  residential propcrty 
thnt is thc sub-ject of the holnc improvc~ncnt; 

(13) The nalnc and arjilress of thc honle improvcmelll s ~ ~ p p t i e r  and each of 
the teIcpf~onc 11~11ntm-s and I1amt.s of nrly agent lo whom consur-t~cr problerns 
and i~~quir 'ies can bc directed: 

(c) The datc the honic imp]-ovement contract was submitted to the 
cunsumcr and any timc limitation oil the uonsurncr's acceptance ofthc home 
i mproi 'e l~~enl  cot~lract; 

(e)  11' lhe descriptiun rccluil-cd by Indiana Codc $ 24-5- 1 I - I  O(a)(4) does 
not i n c l ~ ~ d e  tlic spccificalions for tlic home i~nprovemcnt, a statement that the 
specificat 1011s will he provided to the collsuliler bcforc commencing any work 
and that llle home ~mprovcment contract is srtbjcct to thc consulnur's separae 
lvritten alld dilled approval of the specifications; 

(0 The approximate starting 2nd completion datcs of the hortle 
improverr-lonts: 

(g) .4 statement of any conti~lge~lcics that would materially change the 
appro.uin~atc co~~~plolion datc; 

(h) The home improveme~~t contract price; and 

( i )  Signatirre Iir~cs for the Ilome improve men^ supplier or the supplier's 
agent and for cach consumcI- who i s  to be a party tu Il~e home i~nproveinent 
contract ~ v i t h  11 Iegi bl q. printed or a typcd vcr~sii~n of that pcrson's name placed 
directly alies or. hclair thc signarure. 

5 .  The Resporidcl~t agtccs t l ~ i i t  enel? o f  its honic inipruvcment contracts will be in 

a for~rl thal each consunlcr  who is a party to the contract can reasonably read and 

~intierstaiid, as rcquitcd by I lid. Cndc 9 33-5- 1 1 - l {lib). 



G .  'Tl-ie Responiicnl agrees that before the consumer signs the home improvement 

corltract and beforc thc collsurncr can bc rccluircd to nlakc a dowr~ payment, the 

l<esponrient will have agreed unequivocally by written signature to all of thc tern~s of 

tllc t l o r ~ ~ c  in lprovc~~~cnt  cnntracl. as required by Iud. Code $ 24-5-1 1- 1 1. 

7 .  The Respondenl agces  that i t  ivi l l  give a fillly exccutcd copy of the home 

irnpl-o\:crncr~l contract, showing the dates the Respondcilt and cach consumer 

e.uccutcd the contr:jcl. tu t11u c o n s u ~ i ~ c r  inimediately after the consumer signs it, as 

reqr~ired by Ind. Code 4 24-5-1 1-12. 

8. 'I'lle Respondent. in soliciting and/or contracting wit11 collsunlcrs, agrees to 

r-drain from cunducting any husiness :lctivity in the Statc of I t ~ ~ l i a n a  uriIess those 

activi tius i1t.e i n  full conlp1i;lncc n it11 the Hotnu Impruvcment Contracts Act, tnd. 

Code C11, 24-5- I 1. 

(1 . 'Tlic Kcspnndcnt agrees to rcfraiii from c o n d u c t i ~ ~ g  any home improvements 

lilitil i f  11as first oblained all neccssasy licenses or permits rcquircd by law. 

I 0 I-:poi~ csiecution of this Assurarlce, the Respondent shall pay costs in the 

;~rnount i>l'Three Himdt-ed Dollars ($300.00) to the Officc of the Attorney General. 

1 1 .  Thc Kcspondciit shall 110t rcprcscnt that the Officc of the Atlor-tlcy Gmeral 

approves or cndorses the Respondent's past or future busincss practices, or that 

uxccutio~i a f this Ass~~rnt ice  constitutes such approval or enciorsemcnt. 

1 7 .  Thu Rcspondt.nt shall fully cooperate ~ v i  th thc Office of the Attorney General 

i n  the resolullon or a n y  fill t ~ r e  \i.rittc~i conipla~nts t l ~ c  ronskui~er Protection Division 

receives. 



13. The Officc of thc .Attorney ticncl-al shall lilt this A s s ~ ~ r a r ~ c e  wit11 the Circuit 

Cnurt of Marion County. The C'ourt's approval of' this Assurance shall not act as a 

bar to any privale right of action 

DATED riiis 7 fk day of /-- lf 4, r f  , 2004. 

STATE OF INDIANA RESPONDEN'T 

S'I'EVE CARTER 
lildia~la Attorney General 

ALL-DRY WATERPROOFING, 
of INDIANA, INC. 

Terry ~ o l l i v c r  
Deputy .Attorney Gene]-a1 
htty. No. 22556-49 

ALL-DRY WATERPROOFING OF 
Ik L31iINA. INC,'. 

Office of Attorncy Gt-~ieral 
302 W. Wasliinglon, 5th Floor 
Tndianapolis, Indiana 46203 
'l'elcphone: (3  17) 233-3300 

crR 1 7 7nn4 
APPROVED this day of 

- v w  , 2004. 

-- ." 
Judge. Marinn county Circuit court 


